EQUIP FOR EQUALITY

Summary of FFY 2010 Priorities and Plan 

I. Background on Major Federal Protection and Advocacy Programs

A. Protection and Advocacy for Developmental Disabilities (PADD)

Equip for Equality (EFE) receives funding from the Administration on Developmental Disabilities of the U.S. Department of Health and Human Services under the Protection and Advocacy for Developmental Disabilities (PADD) Act to provide protection and advocacy services to individuals with a developmental disability as defined by federal law.

B. Protection and Advocacy for Individuals with Mental Illness (PAIMI) 

Equip for Equality receives funding from the Center for Mental Health Services of the Substance Abuse and Mental Health Services Administration, U.S. Department of Health and Human Services, for providing protection and advocacy services to individuals with a significant mental illness or emotional impairment under the Protection of Individuals with Mental Illness (PAIMI) Act. The eligibility for this program was expanded several years ago to include anyone with a serious mental impairment without regard to residential setting.  However, pursuant to Congressional mandate, Equip for Equality gives priority to serving individuals at risk for abuse due to seclusion, restraint, and any related serious injuries or fatalities, neglect, or civil rights violations, while residing in residential facilities.

C. Protection and Advocacy for Individual Rights (PAIR) 

Equip for Equality receives funding from the Rehabilitation Services Administration of the U.S. Department of Education under the Protection and Advocacy of Individual Rights (PAIR) Act to provide protection and advocacy services to all individuals with disabilities, as defined by the Americans with Disabilities Act, except for those eligible for PADD or PAIMI.

II. Case Selection Priorities and Special Initiatives

Equip for Equality seeks to assist individuals with disabilities who have legal issues related to their disabilities.  The organization also seeks to remedy systemic problems with special initiatives.  In recent years, the amount of resources necessary to achieve systemic change has resulted in the organization not being able to provide as much legal representation in individual cases.  Equip for Equality anticipates this will be the case in the coming year as well.

A. Personal Safety, Basic Health and Fundamental Liberty 

1. Case Selection Priorities by Type in Any Setting (PADD, PAIMI and PAIR):

· Failure to provide adequate and individualized supports and services resulting in harm in public and private institutions and facilities, hospitals, nursing homes, schools, shelters, boarding homes, community based residential (CILA) and day programs and unlicensed facilities. 

· Deaths, including deaths resulting from restraint or seclusion, in public and private institutions and facilities, hospitals, nursing homes, schools, shelters, boarding homes, community based residential (CILA) and day programs and unlicensed facilities.

· Misuse of physical holds, mechanical and chemical restraints, seclusion and time-out in public and private institutions and facilities, hospitals, nursing homes, schools, shelters, boarding homes, community based residential (CILA) and day programs and unlicensed facilities.

· Challenges to Equip for Equality’s access to facilities and people with disabilities.

· Exploitive or abusive practices by employers serving as representative payees for Social Security beneficiaries.

2. Case Selection Priorities by Specific Setting (PADD and PAIMI):

a. State Operated Mental Health Hospitals and Developmental Centers  (Funding from PAIMI and PADD)

· Violations of the right to be safe and free from abuse and neglect, the right to be free from unlawful restraint, and the right to receive adequate and individualized treatment and services; and improper restriction of the right to access treatment records, the right to receive uncensored communication, the right to have visitors and the right to access internal grievance procedure.

b. Nursing Homes Serving People with Mental Illness - non-IMD facilities (Funding from PAIMI)

· Failure to provide appropriate mental health services in intermediate care facilities in compliance with nursing home regulations.

c. Psychiatric Treatment Facilities for Individuals Under 21 (Funding from PAIMI)

· Serious injuries, suicide attempts and deaths.

3. Special Initiatives and Case Priorities:

a. Monitoring the Implementation of Recommendations to Enhance Safety of Residents in Private Psychiatric Hospitals or Psychiatric Units within Private Hospitals  (Funding from PAIMI)

Goal:  EFE will enhance the safety and well being of individuals served in private psychiatric hospitals or psychiatric units of medical hospitals by monitoring implementation of the recommendations issued in its Report entitled Private Psychiatric Hospital Initiative: Are Illinois Hospitals Policies and Procedures in Compliance with Federal and State Laws.   EFE will work with the Illinois Hospital Association and educate policymakers on the implementation of the Report's recommendations

b.  Monitoring of State/Federal Investigatory Systems and Implementation of Recommendations to Enhance the Safety of Children and Adults with Disabilities (Funding from PADD, PAIMI and PAIR)

Goal:  EFE will enhance the safety of children and adults with disabilities through oversight and monitoring of state/federal investigatory systems and implementation of the recommendations contained in its Report on gaps in Illinois investigatory system entitled Ensuring Safety: Filling the Gaps in Illinois' System that Investigates Abuse and Neglect of Children and Adults with Disabilities.  EFE will work with the task force developed through legislative resolution to implement the Report's recommendations.

c. Issuing Recommendations to Better Evaluate and Investigate Incidents of Sexual Abuse of People with Disabilities (Funding from PADD, PAIMI and PAIR)

Goal: EFE will address the public report’s findings and recommendations to better evaluate and investigate incidents of sexual abuse with state investigatory agencies and will work with the state’s human services agencies to develop ways to educate people with disabilities about sexual abuse as a means to prevent incidents.

d. Reducing and Eliminating the Use of Restraints (Funding from PADD and PAIMI)

Goal: EFE will conclude its national review of restraint related deaths of children and adults and will convene a national, Blue Ribbon Task Force to review the findings and to develop recommendations to Congress and the U.S. Department of Health and Human Services for reform.

e. Conduct oversight activities to identify and address exploitive practices by employer serving as representative payees of Social Security Beneficiaries and engage in targeted facility reviews.

Goal:  EFE will identify and address exploitive employer representative payee practices to through unannounced on-site investigations and monitoring, record reviews, and select cases. 

f. Develop fact sheets for individuals with disabilities and families identifying strategies to enhance personal safety and quality care.  (Funding from PADD)

Goal:  EFE will be developing more consumer friendly versions of fact sheets related to legal rights in institutional settings and develop additional fact sheets as warranted.

g. Investigate availability of supplemental insurance to people who are on Medicare because they receive social security because of their disabilities but are under 65.  (Funding from PAIMI)

Goal: EFE Public Policy staff will disseminate information on the availability of supplemental insurance to people with disabilities through EFE’s website, e-mail lists, and handouts at meetings.

h. Challenge the constitutionality of Illinois’ new involuntary commitment standard (Funding from PAIMI)

Goal: EFE will partner with the Illinois Guardianship and Advocacy Commission (GAC) to challenge the constitutionality of Illinois’ new involuntary commitment standard.  EFE’s activities may include filing amicus (friend of the court) briefs when GAC files appeals in individual cases.  

B. Community Integration

1. Case Selection Priorities (PADD, PAIMI and PAIR):  Individual requests involving people with disabilities seeking to live or maintain living in the most integrated setting will be a priority, except those requests that are encompassed by the existing community integration systemic litigation described below (See Special Initiatives 2(a), (b) and (d)).  Involuntary discharges from community settings are included in this priority.  

2. Special Initiatives
a. Implementation in Illinois of U.S. Supreme Court’s Olmstead Community Integration Mandate for People with Mental Illness (Funding from PAIMI) 

Goal: EFE will advocate for the state to implement the U.S. Supreme Court’s Olmstead community integration mandate for people with mental illness living in Institutions for Mental Disease (IMDs) through pending litigation.

b. Implementation in Illinois of U.S. Supreme Court’s Olmstead Community Integration Mandate for People with Developmental Disabilities (Funding from PADD) 

Goal: EFE will advocate for the state to implement the U.S. Supreme Court’s Olmstead community integration mandate for people with developmental disabilities living in private institutional settings through pending litigation.

c. Community Services for Young Adults Transitioning off the Medically Fragile Waiver for Children (Funding from PADD)

Goal: EFE will develop a strategy to compel the state to adequately fund services in the most integrated setting for young adults who are being denied in-home services when transitioning off the Medically Fragile Waiver for Children.  

d. Implementation in Illinois of U.S. Supreme Court’s Olmstead Community Integration Mandate for People living in Traditional Nursing Homes (Funding from PAIR)

Goal: EFE will advocate for the state to implement the U.S. Supreme Court’s Olmstead community integration mandate for people with mental illness and other disabilities living in traditional nursing homes through pending litigation.

C. Anti-Discrimination

1. Case Selection Priorities (PADD, PAIMI and PAIR):
a) Employment Discrimination

· Litigation: In select cases, representation will be provided in administrative proceedings, mediation, or federal court because of the importance of the legal issue, the prominence of the employer, or the likelihood that representation would result in the change of a discriminatory policy.  (Examples of important legal issues include: leave as a reasonable accommodation, medical inquiries and testing, harassment, failure to hire, direct threat and, if passed, cases likely impacted by the ADA Amendments Act.)

· Less than Litigation: In other employment cases, assistance generally will be limited to brief assistance or extended assistance (e.g. writing letters requesting a reasonable accommodation,), or negotiation. 
· Employment discrimination cases involving Social Security beneficiaries refer to Protection and Advocacy for Beneficiaries of Social Security (PABSS) Program.

· Employment discrimination cases involving assistive technology issues refer to Protection and Advocacy for Assistive Technology (PAAT) program.

· Employment matters regarding private employment insurance, short-term disability, long-term disability, severance packages, and worker's compensation are not within EFE's priorities.  Information and referral will be provided to callers on these matters.
b) Transportation 

· Representation will be provided in select cases as resources allow on important issues, including paratransit eligibility and suspension.  Personal injury cases arising from transportation will not be a priority.

c) Access to Public Accommodations 

· Communication Access (e.g. medical providers, banks)
· Access to Facilities, Goods and Services

· Access cases involving physical access to private businesses that do not require litigation and that can be resolved through negotiation.  Accept select cases for litigation because of the importance of the legal issue or the prominence of the public accommodation. 

d) Government Services

· Program Access – cases involving the denial to a government’s program, services or activity. 

e) Housing

· Representation up to administrative hearings, state, or federal court in fair housing issues based on EFE’s resources and the availability of assistance from other organizations that handle fair housing matters, such as Access Living and John Marshall Law School.  General landlord tenant calls will only be provided with Information & Referral.  

2. Special Initiatives:

a. Criminal Justice Initiative (Funding from PAIMI)
Goal: EFE will advocate that people with mental illness in the Cook County Jail be given equal access to jail programs and appropriate linkages to services upon discharge by re-filing its class action suit against Cook County. 

b. Accessibility of Convenience Stores and Other Vendors of Illinois Lottery Program (Funding from PAIR)  
Goal:  EFE filed a Complaint with the Illinois Attorney General’s office seeking to resolve outstanding accessibility issues of the Illinois Lottery.  In FFY 2009, EFE provided comments to the Illinois Lottery’s draft ADA Plan.  In FFY 2010, EFE will seek to work with the State to finalize and implement its ADA plan.     

c.  Develop and update fact sheets for individuals with disabilities and families on discrimination issues.  (Funding from PAIR) 
Goal:  EFE will develop and update consumer friendly fact sheets to provide information to assist people with disabilities with a better understanding of their legal rights under anti-discrimination laws.  

d. Communication Accessibility of Movie Theaters Technology Initiative (Funding from PAAT).

Goal:  EFE will advocate for communication access to movie theaters for people who are deaf, hard of hearing, and blind through complaint filed with Illinois Attorney General’s Office and if the issue cannot be resolved in that forum, EFE will assess and pursue other available options.

e. Training Institute for Disability Rights (Primary funding from state and private funders with additional funding from PADD, PAIMI, PAIR, PAVA, PAAT, PATBI and PABSS)

Goal:  Provide disability rights trainings statewide to people with disabilities and their families, as well as professionals, service providers and businesses on discrimination issues including: ADA, employment, Ticket to Work, transportation and voting. 

f. Communication Access in Professional Services (Funding from PAIR)
Goal:  EFE, in collaboration with the disability community, will gather information from the community on which professional services are largely inaccessible with respect to communication. With the gathered data, EFE will work with the licensing authorities and the professional organizations representative of the services that are inaccessible to develop a systemic solution to these barriers.
g. Prisoner Mental Health Initiative (Funding from PAIMI)

Goal: Through pending litigation, EFE will advocate for the proper treatment of people with mental health concerns within the Illinois Department of Corrections. 

h. Research state statute to ascertain the intent of the definition of blindness for qualifying for a Class 2a disability identification card.  (Funding from PAIR)

Goal: EFE Public Policy staff will further research 15 ILCS 355/4A and determine the purpose of the definition of blindness that requires that a person be unable to walk 200 feet or more unassisted by another person or without the aid of a mobility device.  Following the research, policy staff will discuss concerns with relevant state agencies to determine the possibility of amending the definition. 

i. Prisoners Who Are Deaf Initiative (Funding from PAIR)

Goal: EFE will investigate the treatment of people who are deaf within the Illinois Department of Corrections and develop a systemic strategy to address any of the problems that are identified. 

j. Employment Applications and Testing (Funding from PAIMI)

Goal: EFE will investigate employers who are using pre-employment inquiries and tests that may be in violation of the ADA, including personality tests and develop a strategy to address any problematic practices that are uncovered.

D. Self Determination

1. Case Selection Priorities (PADD, PAIMI and PAIR):

a. Guardianship Defense, Restoration of Rights, and Fundamental Rights of Wards.

b. Parental Rights – Representation in neglect, abuse, minor guardianship and termination of parental rights cases where status of disability is the primary basis for the court’s or DCFS’ infringement of parental rights.  If insufficient resources for representation, or if disability is not the primary issue, offer technical assistance to public defender or other attorneys.
2.  Special Initiatives 
a.  Involving People with Disabilities in the Public Policy Process (Funding from PADD, PAIMI and PAIR) 

Goal:  EFE will directly involve more people with disabilities in the public policy making process by training people with disabilities, and providing them with technical assistance on an ad hoc basis and disseminating through the internet, up to date legislative and other policy-related information.
b.  Education on Self Determination for Wards in Institutions (Funding from PAIMI)
Goal:  Through outreach and training, EFE will assist wards with mental illness in institutions to better understand their rights to live where they choose.

c. Developing Public Policy Proposal regarding Sterilization Policies in Probate Court (Funding from PAIMI)

Goal:  Using non-federal funds, in FFY 2009, EFE developed and supported the passage of legislation to provide due process safeguards with respect to the sterilization of adults with disabilities under guardianship.    Having secured those protections, in FFY 2010, EFE will educate people with disabilities, lawyers, doctors and other healthcare providers about the requirements of the new legislation.

d. Training Institute for Disability Rights (Primary funding from state and private funders with additional funding from PADD, PAIMI, PAIR, PAAT, PAVA, PABSS, PATBI and the Illinois ADA Project)

Goal:  Provide disability rights trainings statewide to people with disabilities and their families, as well as professionals and service providers on disability awareness and self-determination issues including: guardianship (including temporary guardianship), advance directives, rights of wards with respect to involuntary placement, and self-advocacy.

E. Special Education

1. Case Selection Priorities (PADD, PAIMI, PAIR and PAAT):

a) Priorities for Representation:

· Services in the least restrictive environment (LRE) – cases where the student is not in the student’s LRE or is being removed from the student’s LRE for virtually the entire school day will be given priority over other LRE cases.  In most cases, the LRE will be a setting with non-disabled peers; but for those with communication needs or other unique needs, the LRE may be a setting that provides educational interaction with teachers and peers in another setting. 

· Suspension and Expulsion 

· Transition Services and Plans
· Abuse, Neglect, Restraint and Seclusion 

· Assistive Technology

· Eligibility for Special Education Services

· Individualized Education Program Meetings- attendance at IEP meetings for cases involving restraint, seclusion, abuse and neglect, as well in the special project areas identified below (Latino Advocacy and Outreach Initiative, Juvenile Justice/Special Education Initiative, and Autism Initiative), and in those other cases where pro bono attorneys are available.

· Service Issues – Brief Advice only, unless pro bono attorneys are available to provide additional assistance.
b) Priorities for Brief Advice:

· All other special education calls.

2. Special Initiatives:

a. Special Education Clinic (Funding from PADD, PAIMI, PAIR, PAAT, PATBI and private and governmental funders)

Goal:  In 2007 EFE launched a Statewide Special Education Advocacy Clinic with a goal of providing comprehensive special education training, self-advocacy and legal advocacy services.  In FY2008, EFE incorporated pro bono attorneys into the Clinic, as well as pro bono partnerships with some of Chicago’s largest law firms, to increase its level of assistance to clients and to increase the number of clients it serves. In FY2009, EFE continued to increase the use of pro bono attorney and law student volunteers and law firm partnerships in order to serve a greater number of clients and offer more extended assistance in needed areas such as representation at IEP meetings and Due Process Hearings. In FY2010, the Clinic will maintain the above initiatives.

b. Latino Advocacy and Outreach Initiative (Primary funding from PADD and non-federal funders; funding from PADD, PAIMI, PAIR, PATBI and PAAT for specific audiences or clients) 

Goal: 

EFE will continue to enhance services to Latinos with disabilities in Illinois by providing bi-lingual self-advocacy training seminars, self-advocacy assistance, and individual representation in matters involving special education and related services.   

c.  Juvenile Justice/Special Education Initiative (Primary funding from PAIMI and non-federal funders; funding from PADD, PAIMI, PAIR, PATBI and PAAT for specific audiences or clients)

Goal: EFE will advocate that children in the juvenile justice system within Cook County receive needed special education and related services by representing them in the pre-adjudication phase, the post-adjudication phase, and upon return from residential placement.

d. Autism Initiative (Primary funding from Equal Justice Works and PADD) 

Goal: EFE will address the significant need for education advocacy for children with autism in low income and minority communities by employing three main strategies: direct representation to ensure children receive high-quality education services and appropriate school settings; education and advocacy to increase early identification; and, training to transform parents into strong educational advocates. 

e. Training Institute for Disability Rights (Primary funding from state and private funders with additional funding from PADD, PAIMI and PAIR)

Goal:  EFE will provide disability rights trainings statewide to people with disabilities and their families, as well as professionals, attorneys and school personnel on special education issues. 

f. Update and develop fact sheets as needed for individuals with disabilities and families on special education issues.  (Funding from PAIMI and non-federal funders)

Goal:  EFE will continue to update and develop consumer friendly fact sheets and sample letters to assist people to better understand their legal rights under special education laws.  

g.  Educational Sign Language Interpreters in Schools (Funding from PAIR)
Goal:  EFE will address, with the Illinois State Board of Education and identified school districts, the shortage of qualified educational sign language interpreters for the relevant school districts based on information received through FOIA requests to the ISBE.

III.  Priorities for PABSS, PAAT, PATBI and PAVA Programs
In addition to EFE’s three main programs (PADD, PAIMI and PAIR) described on page 1, EFE also receives federal funding for four additional Protection and Advocacy programs.  The following is a description and a list of the priorities for these programs.

A. Protection and Advocacy for Beneficiaries of Social Security (PABSS) 

The Social Security Administration has given funding to each state P&A System to provide protection and advocacy services to beneficiaries of Social Security (PABSS) with disabilities.  The purpose of the PABSS program is to provide information, assistance, advice, and individual representation to Social Security beneficiaries with disabilities regarding vocational rehabilitation services, employment services, and other support services from employment networks and other service providers that eligible beneficiaries with disabilities may need to secure, regain or retain gainful employment. The following are the priorities of the PABSS program:

1) Provide education and training to Social Security beneficiaries and their families, as well as to community and governmental providers about rights and protections under the Americans with Disabilities Act (ADA) and other employment laws, Social Security work incentives information, and the Ticket to Work and Work Incentives Improvement Act.

2) Provide information and referral services to Social Security beneficiaries needed to secure, regain or retain gainful employment.

3) Provide advice and technical assistance to Social Security beneficiaries seeking vocational rehabilitation services, employment services and other support services from employment networks and other service providers.

4) Provide advocacy and representation to Social Security beneficiaries when such services become necessary to protect the employment rights of such beneficiaries.

5) Coordinate with other entities that have responsibilities to assist Social Security beneficiaries on employment issues to ensure that proper services and referrals are being provided.
6) Assist Social Security beneficiaries with disabilities in disputes before SSA involving work-related program decisions and benefits overpayments that are clearly a barrier to obtaining employment.  This assistance will generally consist of providing technical assistance in the form of an informational packet containing forms, instructions, and resource information.
7) Advocate to identify and correct deficiencies in entities providing vocational rehabilitation services, employment services and other support services to beneficiaries with disabilities, including reporting to the program manager on identified deficiencies related to employment networks and other concerns related to the Ticket to Work and Self-Sufficiency program.

B. Protection and Advocacy for Assistive Technology (PAAT)

Equip for Equality receives funding from the Rehabilitation Services Administration of the U.S. Department of Education to provide protection and advocacy for assistive technology (PAAT) services to people with disabilities who have assistive technology needs.  Assistive technology is often an essential component to communication, access to facilities and services, community integration and achieving independence.

The 2009 priorities for the PAAT program are to provide advice, information and referral, technical assistance, advocacy and representation (as resources allow) in the following areas:

1) Access to public transportation.

2) Access to government services.

3) Access to public accommodations, such as commercial or recreational facilities, including communication, physical and website accessibility.

4) Access to educational services (i.e. assistive technology needed by students.)

5) Access to housing involving an assistive technology issue.

6) Access to employment - including employment discrimination involving assistive technology.

7) Access to funding of AT equipment and services through Medicaid, the Illinois Department of Rehabilitation Services, Medicare, private insurance, a PASS administered by the Social Security Administration, or other funding sources.

C.  Protection and Advocacy for People with Traumatic Brain Injuries (PATBI) 

The Health Resources and Services Administration of the U.S. Department of Health and Human Services has given funding to the state P&A Systems to provide protection and advocacy services to people with traumatic brain injuries (PATBI).  The purpose of the PATBI is to ensure that people with TBI, who have historically been underserved by the P&A system, have sufficient advocacy and educational services dedicated to them.  The following are the priorities of the PATBI program:

1) Provide advice, technical assistance, advocacy and representation to people with TBI (as resources allow) under the same priorities as the program for which the person is eligible (PADD, PAIMI, PAIR), but who, because of their disability of TBI, can be served under this federal funding source instead.   

2) Provide education and training to people with TBI and their family members about their legal rights under the Americans with Disabilities Act (ADA), Ticket to Work, special education and guardianship/advance directives.

3) Provide outreach to people with TBI, their family members and service providers to better assess and understand the legal and advocacy needs of people with TBI, including through the establishment of the TBI advisory group.

4) Provide information and referral services to people with TBI and their families.

5) Coordinate with other TBI stakeholders, including quarterly meetings of the TBI Advisory Council comprised of consumers, advocates and service providers.

6) Identify potential TBI-related public policy reform initiatives, strategies to achieve systemic changes, and costs of pursuing such initiatives.

7) Explore opportunities to serve veterans with TBI in light of their increasing need for disability related services.  

D. Protection and Advocacy for Voting Access (PAVA)
On October 29, 2002, the President signed into law the Help American Vote Act of 2002 (HAVA) to improve the administration of elections in the United States. Among other things, HAVA authorized the Secretary of the U.S. Department of Health and Human Services to provide funds to the P&A of each state and territory under the Protection and Advocacy for Voting Access (PAVA) program to ensure full participation in the electoral process for individuals with disabilities, including registering to vote, casting a vote and accessing polling places.  The 2009 priorities for the PAVA program are as follows:

1) Education: Equip for Equality will provide education and training to people

with disabilities, family members, advocates, election officials and others interested in disability voting issues about the legal requirements and rights provided by HAVA, the Americans with Disabilities Act (ADA) and other law.

2) Materials Development:  Equip for Equality will conduct research on state and 

federal voting issues that impact people with disabilities and develop information sheets and other materials summarizing these issues.  Materials will be distributed at trainings, through the intake process, at facilities serving people with disabilities, and will be posted on Equip for Equality’s website.

3) Outreach:  Equip for Equality will coordinate with people with disabilities 

advocacy organizations, the League of Women Voters and other civil organizations, the National Disability Rights Network, and state and local voting authorities in efforts to enhance access to the voting process.  Projects will include registration activities; consultation with voting authorities to assure that access improvements, such as ramps, communication devices, etc., are put in place; a help-line for people with questions or problems to contact on Election Day; reviewing results of prior accessibility surveys of polling places and providing those results to election officials ; and participation in the Illinois Disability Vote Project activities such as voter education meetings to provide a forum for identifying and understanding issues affecting voters with disabilities and emphasizing the importance and power of voting in a democracy. 

4) Individual Advocacy: At a minimum, all individuals who contact Equip for

Equality will be provided with information and referral to other sources of assistance.  For individuals with disabilities who contact Equip for Equality with disability related problems related to voting, Equip for Equality will provide advice, technical assistance, and advocacy other than litigation. Equip for Equality is specifically prohibited from using PAVA funding for litigation.  In the event that litigation in a voting matter is deemed warranted, Equip for Equality will evaluate using other funds for voting related litigation.

5) Work with policy makers:  Equip for Equality will work with voting officials on

the state and local level to assist them in meeting the disability-related           requirements and goals of HAVA, the ADA and other laws.

IV. Issues In Which Information & Referral Will Be Provided

The following issues are outside of the subject areas that Equip for Equality handles or would require Equip for Equality to engage in activities prohibited by law, and thus the assistance provided will be limited to Information & Referral (I&R):

	Category
	Examples
	Exceptions

	Consumer
	Bankruptcy, Foreclosure, Creditor/Debtor, Taxes
	Disability discrimination or accommodation issues.

	Criminal Defense
	Representation for criminal proceedings
	Consulting with a criminal defense attorney about a disability issue.

	Employment -- not related to discrimination & disability
	Short and Long Term Disability, Worker’s Compensation, Severance Package review, Unemployment Insurance
	ADA related issues

	Estate Planning
	Wills, Trusts, Estates
	Abuse/Neglect of the estate of a person with a disability.

	Family Law
	Divorce, Separation, Annulment, Child support, Custody, Adoption, Visitation, Paternity
	Disability discrimination or accommodation issues.

	Guardianship – pursuit of; or

Power of Attorney – pursuit of
	Requests from anyone wanting to get or maintain a guardian or a power of attorney for themselves or anyone else.
	Abuse & Neglect (for example, seeking a different guardian due to alleged abuse by current guardian).

	Immigration
	- -
	- -

	Landlord/Tenant
	Anything not related to disability (i.e. nonpayment of rent evictions, security deposit issues, etc.)
	Disability discrimination or accommodation issues.

	Not related to disability
	Age/Race discrimination, Neighbor disputes, consumer, immigration, traffic, etc.
	- -



	Out-of-State laws - Any request involving an issue that does not arise in Illinois
	- - 
	- - 

	Private Insurance
	Health, life, auto, home, etc. Includes Short-term disability, Long-term disability, etc.
	Disability discrimination issues.

	Professional Malpractice
	Medical malpractice, legal malpractice
	- -

	Public Benefits  

(including Social Security)
	Applications, Eligibility, Denials, Appeals


	Social security overpayment and Ticket to Work issues can be referred to PABSS.

Medicaid, Medicare, and Division of Rehabilitation Services calls can be referred to PAAT if the caller is looking for or has been denied Assistive Technology.

	Traffic
	- -
	- -

	Waivers & Individual Care Grants (ICG)
	
	

	Worker’s Compensation
	- -
	ADA related issues.


V. Miscellaneous Case Selection Guidelines

A. General Case Acceptance Guidelines

All cases need to meet the following general case acceptance guidelines: the case has merit; there is a definable client case objective; the client is willing to participate actively and cooperate in the case resolution process, as appropriate; the client would not likely prevail without assistance from Equip for Equality; an unfavorable outcome would have a significant negative impact on the individual or the disability community; and there are few or no appropriate referrals.  However, even if a case meets case priorities criteria and general case acceptance guidelines, a case may not be accepted if current caseloads prevent the case from being accepted or there are not sufficient resources to devote to the matter.  Finally, at the discretion of the program, an individual may be provided with advocacy services even if the case does not fall within the above priorities if it enhances Equip for Equality’s services to an un-served or under-served population.  At a minimum, all individuals contacting Equip for Equality will be provided with information and referral to other sources of assistance.

B.  Litigation Guidelines 

For a case to be accepted for litigation, consideration should also be given to the following criteria:

· The case resolution is likely to benefit other people with disabilities by changing a policy, practice, law or physical environment.

· The case involves a fundamental right under the state or federal Constitution or statute.

· The case is likely to enhance public understanding and support of the rights of people with disabilities.

· The case involves a challenge to Equip for Equality’s statutory P&A Access Authority (i.e. any attempt to limit Equip for Equality’s statutory access to individuals, records or facilities as mandated by federal or state law).
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