Illinois Veterans’ Resource Guide 

United States Department of Veterans’ Affairs

Website: www.va.gov 

United States Department of Veterans’ Affairs

810 Vermont Ave. NW  

Washington, DC  20420

Phone: (202) 461-6600

TTY: (800) 829-4833

Project Description: 

· VA Benefits: (800) 827-1000

· Education (GI Bill): (888) 442-4551

· Health Care Benefits: (877) 222-8387

· Income Verification and Means Testing: (800) 929-8387

· Life Insurance: (800) 669-8477

· Mammography Helpline: (888) 492-7844

· Special Issues - Gulf War/Agent Orange/Project Shad/Mustard Agents and Lewisite/Ionizing Radiation: (800) 749-8387

· Status of Headstones and Markers: (800) 697-6947

· Suicide Hotline: (800) 273-TALK

Illinois Department of Veterans’ Affairs

Website: www.state.il.us/agency/dva
For telephone assistance call (800) 437-9824 if calling from within Illinois; out-of-state (217) 782-6641; or TDD (217) 524-4645.

Springfield Office

Illinois Department of Veterans’ Affairs

833 South Spring Street

P.O. Box 19432

Springfield, IL 62794-9432

Phone: (217) 782-6641

Fax: (217) 524-0344

Chicago Office

Illinois Department of Veterans’ Affairs

JRTC

100 West Randolph, Suite 5-570

Chicago, IL 60601-3219

Phone: (312) 814-2460

Fax: (312) 814-2764

Project Description: 

· Public Information Officer (312) 814-8194 

· Legislative Liaison (217) 524-7278 

· MIA/POW Scholarship (217) 782-3564 

· War Graves (217) 782-6153 

· State Approving Agency (217) 782-7839

Equip for Equality 

Website: www.equipforequality.org
Email: contactus@equipforequality.org
Northeastern Office

20 N. Michigan Ave. 

Suite 300 

Chicago, IL 60602

Phone: 312-341-0022

Toll Free Phone: 800-537-2632 

TTY: 800-610-2779

Fax: 312-341-0295

Northwestern Office 

1617 Second Ave. 

Suite 210 

Rock Island, IL 61201

Phone: 209-786-6868

Toll Free Phone: 800-758-6869 

TTY: 800-610-2779 

Fax: 309-786-2393

Central Office 

235 S. 5th St. 

P.O. Box 276 

Springfield, IL 62705 

Phone: 217-544-0464 

Toll Free Phone: 800-758-0464

TTY: 800-610-2779 

Fax: 217-523-0720 

Southern Office 

2150 W. Main St. 

Carbondale, Il 62901 

Phone: 618-457-7930 

Toll Free Phone: 800-758-0559 

TTY: 800-610-2779 

Fax: 618-457-7985 

Project Description: 

· Self advocacy assistance, legal services, and disability rights education for people with disabilities, including veterans on issues including employment 

· Public policy and legislative advocacy for people with disabilities including veterans 

· Abuse investigation and other oversight activities 

Illinois Attorney General, Veterans’ Rights Bureau

Website: www.illinoisattorneygeneral.gov/rights/veterans.html
Veterans Rights Bureau

Office of the Attorney General 

James R. Thompson Center, 12th floor

100 W. Randolph St. 

Chicago, IL 60601

Toll Free: (800) 382-3000 

TTY: (800) 964-3013

Project Description: 

· Case advocacy for veterans 

· Health outreach for veterans 

· Fact sheets and links on information employment rights of persons discharged from military service, how to apply for veteran benefits, Guard/Reserve call up information 

LAF Veterans’ Rights Project

Website: www.lafchicago.org
Legal Assistance Foundation of Metropolitan Chicago

111 W. Jackson Blvd., 3rd Floor

Chicago, IL 60604

Phone: (312) 341-1070

Fax: (312) 341-1041

Project Description:

· Legal assistance to veterans with claims for benefits from the Department of Veterans Affairs

· Legal assistance to veterans and their families with civil issues in reemployment rights, housing accommodations for disabled veterans, and consumer protection 

· Educational outreach to the veteran community 

Veterans Legal Support Center & Clinic, John Marshall Law School (VLSC)

Website: www.jmls.edu/veterans
The John Marshall Veterans Legal Support Center & Clinic

315 South Plymouth Court 

Chicago, IL 60604 

Phone: (312) 427 2737 ext. 346 

Fax: (312) 427 0438 

E-mail: VLSC@jmls.edu  

Project Description: 

· Representation veterans for VA benefits claims through a law school clinic 

· Manage of statewide network of pro bono attorneys in conjunction with the Illinois Supreme Court Commission on Professionalism 

· Educational Program 

National Veterans’ Legal Services Program (NVLSP)

Website: www.nvlsp.org
National Veterans’ Legal Services Program

P.O. Box 65762

Washington, DC 20035

Phone: (202) 265-8305

Fax: (202) 8-0063

E-mail: info@nvlsp.org
Project Description: 

· Advocate training to represent veterans in VA claims cases

· Publishers of Veterans’ Benefits Manual 

Illinois Warriors Assistance Program 

Website: www.illinoiswarrior.com
Phone: (866) 554-4927

Project Description: 

· Mandated head trauma screening for members of the Illinois National Guard after return to Illinois (head trauma screening is also available to Illinois veterans from all wars) 

· 24-hour helpline for Illinois veterans from all wars with Post Traumatic Stress Disorder 

National Veterans Foundation 
Website: www.nvf.org
Phone: (888) 777.4443

Project Description: 

· 50 state resource guide that includes information on the location of regional offices, clinics, medical centers, and veteran centers

· Facts and statistics about veterans 

