
Transportation & People with Disabilities

2006 Meetings Schedule – Chicago & Suburbs:

CTA ADA Advisory Committee  –  CTA Boardroom (2nd Floor), 567 W. Lake, Chicago. The purpose of the Committee is to provide the Chicago Transit Authority with advice on the CTA’s compliance with the Americans with Disabilities Act (ADA), facilitate a dialogue between the CTA and the disability community, and increase the use of public transit by people with disabilities on the CTA.
To request an interpreter or another disability-related accommodation, please contact Christine Montgomery, CTA’s ADA Compliance Officer, at 312-681-4620 (voice), 1-888-CTA-TTY1 (TTY) or cmontgomery@transitchicago.com.

· Thursday, Sept. 28, 2006 – 10:00 AM to 12:00 PM – General ADA Advisory Committee

· Future meeting dates will be selected at the Sept. 28 meeting

Note:  In 2005, the CTA created a new ADA Advisory Committee. To receive notifications of meetings, please contact Christine Montgomery. The new committee members are:

· Larry Biondi, Progress Center for Independent Living

· Doreen Bogus, Mayor’s Office for People with Disabilities, City of Chicago

· Alice Bowman (AB has left Progress Center and now does not attend these meetings)

· Cynthia Brown, The Chicago Lighthouse for People Who Are Blind or Visually Impaired (CB retired from her job earlier this year and has resigned from the CTA ADA Advisory Committee)

· Jack Catlin, CTA Citizens Advisory Board (Chair)

· Kevin Irvine, Equip for Equality (Co-Chair)

· Brian Johnson, National Federation of the Blind

· John Robinson, CTA Customer

· Alice Segal, Anixter Center

· Tim Sullivan, Chicago ADAPT

· Vincent Smith, CTA Customer

Ex Officio members:

· Kimberly Robb, Regional Transportation Authority

· Chris Montgomery, Chicago Transit Authority

Pace ADA Advisory Committee –  Meetings are rotated between various suburban locations – call Melinda Metzger for details. To request an interpreter or another disability-related accommodation, please contact Ms. Metzger at 847 364-8130 or Melinda.Metzger@pacebus.com as soon as possible.
· Thursday, September 21, 2006, 2:30 – 5:00 PM – Progress Center for Independent Living, 7521 Madison St., Forest Park

· Thursday, November 16, 2006, 2:30 – 5:00 PM – Oak Lawn Village Hall, 9446 S. Raymond, Oak Lawn
RTA Advisory Council on Accessible Transportation & Mobility –  Regional Transportation Authority Administrative Offices, 175 W. Jackson Blvd, Chicago - for meeting room location and other details, call Kimberly Robb, Accessibility Specialist, RTA, at (312) 913-3146 (voice), (312) 913-3122 (TTY) or robbk@rtachicago.org . To request an interpreter or another disability-related accommodation, please contact Ms. Robb as soon as possible.
· Thursday, October 12, 2006, 9:00 – 11:00 AM
HB1663 Ad Hoc Advisory Committee (CTA Paratransit Transition) – This committee was formed to provided guidance on the transition of CTA ADA Paratransit Services to Pace, as required by Illinois legislation HB1663. Members are from CTA, Pace, RTA, the Chicago Mayor’s Office for People with Disabilities and from both CTA and Pace’s ADA Advisory Committees. RTA Administrative Offices, 175 W. Jackson Blvd, 15th floor, Chicago - for meeting details, contact Kimberly Robb, Accessibility Specialist, RTA, at (312) 913-3146 (voice), (312) 913-3122 (TTY) or robbk@rtachicago.org . To request an interpreter or another disability-related accommodation, please contact Ms. Robb as soon as possible.
· Friday, September 15, 2006, 10:00 AM – 12:00 PM
· Friday, October 20, 2006, 10:00 AM – 12:00 PM
· Thursday, November 9, 2006, 10:00 AM – 12:00 PM
· Thursday, December 14, 2006, 10:00 AM – 12:00 PM
CATS (Chicago Area Transportation Study) Task Force for Seniors and People with Disabilities / Community Mobility Task Force  – Mission Statement:  Identify, assess and respond to strategic issues and opportunities affecting transportation for people with disabilities and the elderly. Provide overall guidance for the development of policies and strategies regarding these populations for the Regional Transportation Plan. For details, contact Claire Bozic at (312) 386-8744 or cbozic@catsmpo.com. Also see http://www.catsmpo.com/group-spd.htm To request an interpreter or another disability-related accommodation, please contact Ms. Bozic as soon as possible. 
· Call for meeting dates & times

Location: Chicago Area Transportation Study (CATS) - Sears Tower

233 South Wacker, Suite 800 Chicago, Illinois  60606

Scent-free meeting advisory!!  Please do not wear any fragrance, cologne, or scented products to any of these meetings!
CTA Bus & Rail Service, People w/ Disabilities and the Access Living et al. v. CTA Class Action Settlement

Meetings with Shelley A. Sandow, Independent Monitor, Access Living et al. vs. CTA Settlement Agreement – Ms. Sandow hosts these meetings to give Class Members & other interested people an opportunity to give feedback or ask questions regarding her quarterly reports. These meetings are held at Equip for Equality’s Chicago office, 20 N. Michigan Ave., Suite 300. Please contact Ms. Sandow with questions about these meetings.

Note:  Shelley Sandow can be reached by U.S. Mail: 115 Marengo Ave. #508, Forest Park, IL 60130-1135; e-mail: sasandow@earthlink.net ; phone:  708-771-7107 (voice / relay calls will be returned by TTY).
· Tuesday, September 26, 2006, 3:00 – 4:30 P.M.

Scent-free meeting advisory!!  Please do not wear any fragrance, cologne, or scented products to any of these meetings!
What is the Access Living et al. v. CTA class action

Settlement Agreement?

Equip for Equality (EFE) filed a lawsuit in U.S. District Court on February 8, 2000 against the CTA under Title II of the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act, to address the CTA’s failure to provide equal access to people with disabilities on its trains and buses. The lawsuit was on behalf of Access Living, the center for independent living for metropolitan Chicago, and nine individuals with disabilities: seven with mobility impairments, one who is blind, and one who is deaf. Access Living served as co-counsel in the case, along with Lou Aurichio from Butler, Rubin, Saltarelli and Boyd, and attorney Kathleen Yannias.

On July 17, 2001, U.S. District Court Judge James Holderman gave preliminary approval to a far-reaching settlement in the lawsuit. Although the lawsuit was not filed as a class action, the CTA agreed to resolve the case as a class action settlement. The terms of the settlement, which entail an expenditure by the CTA of $15 million over five years, took effect following a fairness hearing on September 20, 2001. The purpose of the fairness hearing was to give any potential class members an opportunity to either object to or opt out of the settlement. Class Members are all people with mobility, vision, or hearing disabilities who currently use, have used, or have attempted to use CTA’s fixed route bus and rail system, as well as those individuals who have been deterred from such use. 
In January 2002, Equip for Equality and CTA mutually selected Shelley Sandow as the Independent Monitor to compile data and assemble quarterly reports pertaining to the CTA’s performance under the Settlement Agreement and she has released eighteen quarterly reports, thus far. Ms. Sandow’s reports can be downloaded from the internet, free of charge (go to www.equipforequality.org/programs/transportationrights/ctasettlement.php ) or contact Kevin Irvine.

Highlights of the settlement terms addressing the access problems raised in the lawsuit:
· Installation of audio-visual equipment on buses to announce bus stop and/or route information to riders who have visual impairments or are Deaf or hard of hearing.

· Any railcars purchased by CTA during the term of the Settlement Agreement must be equipped with audio-visual displays that communicate station stop and other customer service and safety information.

· Comprehensive rehab of elevators that have been in service for 10 or more years (completed Mar. 31, 2003) & installation of automatic elevator activators, which prevent elevator breakdown due to extreme weather, on all other hydraulic elevators.

· Greatly increased staffing and coverage hours for servicing elevators when they break down. 

· Information for customers with disabilities about hours when assistance is available at the passenger's boarding and destination rail stations. 

· Installation of gap fillers on every rail station platform by June 30, 2002 and exploration of alternatives to current gap filler and communications systems as technology develops.

· Employment of two full-time customer service controllers to coordinate deployment of gap fillers, arrange backup paratransit when necessary and update the elevator status phone line at least every four hours. 

· Upgrade of the "star (*) 1 system" to include prompts for the elevator status line and the control center (this service must be available on every pay phone in a CTA rail station). Also CTA must make an effort to install TTY phones with “star (*) 2” function at all accessible stations. Using the “star” system directs the customer to the elevator status line and the CTA Control Center.

· CTA must keep a centralized database of all ADA-related complaints.

· Creation of a brochure for people with disabilities with all relevant information for safely and efficiently accessing the system, as well as the addition of disability-related information to its system map. 

· The CTA must make “reasonable efforts to consider adding signage at elevators informing customers… what to do in the event that the elevator is not working.”

· Monitoring of ADA-related performance by the CTA’s Performance Control Specialists (undercover riders), which includes the deployment of two full-time Performance Control Specialists in wheelchairs.

· Arranging for alternate transportation for customers with disabilities under certain conditions.

· Changing the CTA’s “Corrective Action Guidelines” to add new procedural, performance and behavioral violations which may warrant accelerated discipline of its employees (i.e. “Failure to deploy the lift when requested,” “Touching a passenger, a passenger’s assistive device or assistance animal without the permission of the passenger,” “Insolence or disrespect to a customer, including those with a disability,” etc.)

· Commitment to allocate $100,000 a year for five years to address accessibility problems with recommendations by the Independent Monitor about how the money is to be used. 

Questions about your transportation rights? Want a copy of the Access Living et al. v. CTA Settlement Agreement? Please contact Kevin Irvine, Senior Transportation Advocate at Equip for Equality at 1-800-537-2632 ext. 7321 (voice), 1-800-610-2779 (TTY), or kevin@equipforequality.org.
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