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May 19, 2008

Governor Rod R. Blagojevich
Office of the Governor

100 West Randolph Street, Suite 16-100
Chicago, Illinois 60601-3220

Dear Governor Blagojevich:

For nearly a year-and-a-half, this organization has reported the results of its ongoing
investigation of numerous deaths and very serious longstanding problems at the Howe
Developmental Center. In spite of detailed reports documenting extraordinary problems, no
improvements at Howe have been noted and people continue to die.

The Abuse Investigation Unit has continued to conduct unannounced site visits to the Howe
Developmental Center and has reviewed the records of three more individuals who have died,
brining the known total to 20 individuals since September 2005. Had 20 individuals without
disabilities died in a private hospital in this State, we have no doubt the State's response would
be swift and aggressive.

During one of the recent site visits Investigation Unit staff also conducted a review of the charts
of 3 individuals who reside in Unit 3, the Unit which Howe has touted as the most likely to be
recertified by the Centers for Medicaid and Medicare Services. However, the same abysmal care
so evident in the other units was plainly evident in Unit 3.

In a span of time covering less than 3 months, the Investigation Unit identified 10 categories of
poor or dangerous care for the three individuals living in Unit 3 and again found evidence of
falsified documentation. Significant findings include:

y Orders for vital signs not being followed
y Orders for neurochecks following head injuries not being followed
y Restraint episodes without appropriate orders or follow up
y No notification of physician in response to elevated blood glucose levels
y No nursing documentation related to an identified instance of hypoglycemia
y No nursing assessments with respect to hypo or hyper glycemic blood levels
y Graph data purports to show improvement when chart documents problems
y Failure to provide services to meet individual needs
y Poor pain management
y Poor communication and follow up with psychiatrist
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