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March 7, 2007 Py

Governor Rod R. Blagojevich

Office of the Governor

100 West Randolph Street, Suite 16-100
Chicago, Illinois 60601-3220

Dear Governor Blagojevich:

We are renewing the call for closure of the Howe Developmental Center and present for your
review, details of the three additional deaths. The quality of the care provided to these
individuals and the circumstances surrounding their deaths, represent the same kind of critical
failures noted in our prior call for closure of the institution. The most recent deaths, two of
which occurred in the last several weeks, again demonstrate that people living at Howe remain at
significant risk of dying from the kind of abhorrent care which continues to be rendered — care
which is so bad that the State has been required to pay outside nursing consultants to perform
such basic medical procedures as taking vital signs. Even with the extraordinary measures that
the State has taken to address the very serious problems at Howe, people continue to die.

The records related to the 3 most recent deaths reviewed by Equip for Equality’s Abuse
Investigation Unit reveal:

Death 1: An individual who was profoundly mentally retarded, blind, non-verbal and
with significant heart disease required anti-anxiety medication before undergoing medical
procedures to ensure that she would remain calm. Staff were aware that the medication was
required and that when given, the individual could calmly and safely undergo various
procedures, including dental procedures, mammograms and pap smears. In February 2007, prior
to an unscheduled pap smear, direct care staff and medical staff failed to give the required anti-
anxiety medication but forced the individual to undergo the pap smear during which she
struggled continuously, causing staff to hold her arms and legs in order to complete the
procedure. The individual remained upset after the procedure was finished and, within an hour of
the pap smear, collapsed and died of a heart attack.

Death 2: An individual who was severely mentally retarded, had epilepsy, required a
wheelchair and was documented to be at high risk of forming blood clots was not provided with
adequate activity or physical therapy to promote sufficient blood circulation to prevent blood
clots from forming. No evidence of medication to prevent blood clotting could be found in the
individual’s medical records or any evidence that medical staff monitored the effectiveness of a
surgically implanted filter to prevent blood clots from reaching the heart. Several weeks before
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the individual’s death, staff failed to take vital signs as ordered by a doctor. Several days before
the individual’s death, stage II decubiti (bed sores) developed on the individual’s buttock as a
result of limited movement. In September 2006, the individual died suddenly of a suspected
blood clot.

Death 3: An individual with moderate mental retardation and diagnosed with a mental
illness was unlawfully restrained numerous times as no valid physician order was obtained and
the individual was not evaluated by a licensed independent practitioner within one hour of the
restraint. Valid physician orders were not obtained and assessments were not conducted in spite
of the individual’s history of hypertension and dangerously elevated blood pressure during
restraint episodes. During one such restraint episode, a nursing supervisor’s assessment found no
undue risk to the individual’s health in spite of a blood pressure reading of 180/100. When the
individual’s blood pressure remained at 180/100, a different nurse requested that the individual
be released from restraints but the doctor refused, ordering continued monitoring instead. Even
when the individual’s blood pressure reached 200/100, the individual remained in restraints. At
various times within the 60 days that preceded the individual’s death, staff also failed to
routinely monitor the individual’s vital signs as ordered by a physician even though anti seizure
medication, known to have serious cardiac effects, was prescribed for the individual in very large
doses and he had high Cholesterol levels. Several months before the individual’s death, the
interdisciplinary team recommended taking the individual off of Haldol, an anti-psychotic
medication, and starting the individual on Depakote, an anti-psychotic medication that the
individual had a known allergy to. In December 2006, the individual was diagnosed with severe
Osteopenia, but as of the date of death several months later, no medication had been prescribed
to address the condition. The individual’s chart does not contain documentation of the events
immediately preceding the death in February 2007, but hospital records indicate that the
individual died of an apparent heart attack.

We call upon the State to immediately begin the process of closing the Howe Developmental
Center and to immediately take all necessary actions to ensure the safety of the individuals living
there and prevent further deaths. We are available to answer any questions you may have or to
assist in the development of a transition plan as outlined in our February 6, 2007 letter calling for
the closure of Howe, an additional copy of which is attached for your convenience.

Sincerely,

¥

Zetra Naiditch
President and CEQO
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cC: Louanner Peters
Deputy Governor - Office of the Governor

Secretary Carol Adams
[llinois Department of Human Services

Dr. Eric Whitaker
[llinois Department of Public Health

Grace Hou
Assistant Secretary - [llinois Department of Human Services

Enclosure



